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CHiNH SACH BAO HANH, DOI TRA CAC SAN PHAM NLMT

1. Thai gian bao hanh

60 Tuy chon md rong thai han bao hanh
Ién 120 thang

iMars inverter

Hybrid inverter 12
Off-grid inverter 12

Bién tdn bam nang lugng mat trai BPD 18

Bién tan bdm nang lugng mat trai

GD100-PV va BOOSTER 18
Tam pin nang lugng mat troi Canadian Solar 144 (12 nam)
Module wifi LSW-2A61B10Z81 24
Module DATA Logger 24

Tu dién va cac phu kién trong td dién 12

2. Quy dinh bao hanh déi san pham méi:

Dong san pham Ghi chi

Mleeltle v, moeile ek Jogger Bi 11 va théa man cac digu kién bao hanh.
tdm pin nang lugng mat trai

Khi san pham bi chay né trong vong 7 ngay ké tir ngay
Inverter 1 pha INVT giao hang, con nguyén vd hop, phu kién kém theo va
thoa mén cac diéu kién bao hanh.

3. Quy trinh bao hanh:

Quy trinh bdo hanh san phdm bién tan INVT

» Thai gian hoan thanh viéc bao hanh tai Intech Energy trong vong 48h
(khéng ké thit 7, chi nhat va ngay 18) ké tir khi nhan hang.
« Intech Energy giai quyét su c6 nhanh chong véi quy trinh bao hanh dugc géi gon trong 5 budc:

Tiép nhan san pham.

l_Q Khach hang chiu chi phi van v Vé sinh san pham, kiém tra
chuyén san pham 16i dén xac dinh 16i.
ﬂ Intech Energy a

. . . Kiém tra van hanh theo
@ aThay thé linh kién mai. -l[IMI ﬁ chudn chét Iuong INVT.

(7 % Tra lai san phdm d3 bao hanh cho khach hang & khuyén cdo cic viéc can lam dé trénh
Gy alép lai 16i. Intech Energy chiu chi phi van chuyén san pham bao hanh dén khach hang.



DG6i vdi tdm pin

Hudng dan khach hang kiém tra va

g Tiép nhan théng tin tir khach hang. g chup hinh nameplate, series va cac
hinh anh & vi tr 16 clia t&m pin.

Néu san phadm thoa man diéu kién

Khach hang gui cac hinh anh chup & bdo hanh, khdch hang gui san
trén cho Intech Energy  (zalo, Lo pham 16i cho Intech Energy. Khach
[ facebook, skype...) dé doi chiéu thai hang chiu chi phi van chuyén san

han va xét diéu kién bao hanh. pham 13i dén Intech Energy

Néu san phdm thda diéu kién bao hanh, Intech Energy sé& gdi tdm pin mdi ¢ dac tinh ky thuat
tuong duong véi tdm pin 16i d€ bao hanh cho khach hang. Intech Energy chiu chi phi van chuyén
= @) 2 hing béo hanh dén khach hang.

4. Nguyén tac bao hanh:

% Tat ca cac san pham con trong thdi gian bao hanh, thoa diéu kién bao hanh va do 16i ki thuat ctia nha san
xudt, s& dugc bao hanh stra chita - thay thé linh kién chinh hang hoac déi mai hoan toan mién phi.

< Khi san phdm dugc bao hanh bang hinh thic d6i méi thi han bao hanh san pham déi mai dugc tinh theo
thai gian bao hanh con lai cia san pham bi 16i dugc bao hanh.
5. Diéu kién bao hanh:

Bdo hanh dp dung cho cdc san phdm con trong thai han bdo hanh va théa tdt cd cdc diéu kién sau:

DGl vdi san phdm inverter

B ; N S series clia san pham va s6
Cac 16i hong hoc, su 6 do 161 ky ||||| H | | series cla tat cac board mach bén
thuat cda nha san xuat. 0123456789 trong trung khdp, con nguyén

n a ven, khéng bi cao xda/stia doi.

San phdm phai con  nguyén San phdm khong bi can thiép,

= ven, khéng bi roi, v3 mdp thay déi két cdu bén trong
ﬂg méo, cong vénh, d&m mdc, bi b&i bat c& ca nhan, don vi ma
hod chat/chat long hay con n_& khéng thudc Gy quyén cua

a trung xam nhap vao “ Intech Energy va INVT

Trudng hap néu cd phat sinh viéc bao hanh roi vao thdi gian bao hanh con lai ciia san pham
< 1thang thi Intech Energy sé& bao hanh san pham dé vai thai gian lam tron 1thang ké ti ngay giao

a hang bao hanh.

v Thai gian bao hanh dugc tinh tir thai diém giao hang (ghi trén hda don/phiéu giao hang).



DO6i vdi tdm pin

A\

Ke;

Cung cép cac bang ching rang cac
16i xay ra do nha san xuat.

Cung cdp day du cac théng tin,
hinh anh, video cla san pham,
16i va vitri x4y ra 16i trén san
phdm theo yéu cau cla Intech

a Energy dé lam ca s& bao hanh.

UK(e)

w

Van  chuyén, 13p dat, van
hanh va bdo tri dung theo
tai liéu hudng dan va khuyén
c4o cla nha san xuét.

GUi cac san phdm 16i cho Intech
Energy theo yéu cau va chiu chi
phi van chuyén 1 chiéu.

Trong trudng hop san pham do hang khéng con san xudt thi hai bén sé thoa thuén lua

6. Truang hap khong ap dung bao hanh:

DAl véi san phdm inverter

Nhng trudng hgp khong thudc diéu kién bao hanh.

a chon san pham cé tinh nang ky thuat tuong duong.

San pham bi chinh sra hodc mat sé series chinh va sé series cac board mach bén trong.

San phadm con han bao hanh nhung st dung khéng ding theo tai liéu huéng dan ky thuat cta nha san
xuat gay ra hu hong hodc tu y stra chira, thay déi cau tric bén trong.

Nhiing 16i xay ra do stt dung khéng dung véi quy cach quy dinh ctia nha san xuat (Iap dat sai dién ap, cong
suat, dau ndi sai...). Cac san phadm bi hong hoc do 16i ngusi dung ma khéng phai do 16i clia nha san xuét.

Cac san pham, phu kién con han bao hanh nhung bi héng do tac déng clia ngoai luc ca hoc hoac rai v& bién
dang. San phadm bi hdng do dm udt, hda chat an mon, hoen gi, chat 16ng, hodc bi dong véat, con trung xam
nhap vao. Thiét bi, san pham bj hdng do thién tai, 1T lut, ngap nudc, hoad hoan, chay né, chap dién bén ngoai

san pham.

San phdm xac dinh khéng thudc ngudn géc phan phdi clia hé théng Intech Energy va INVT tai Viét Nam.
Cac thiét bi co so series khong trung khdp vai s6 series trong hé théng chiing tir géc nhu phiéu giao hang,
phiéu bdo hanh, hodc di liéu xuat kho clia hé théng Intech Energy va déi tac cua Intech Energy.

D6l vdi tdm pin

Diéu kién moi trudng qua khac nghiét, sét danh, |G lut, hda hoan, tac déng cta ngoai luc lam va tam kinh
bado vé, bién dang khung bao cta tdm pin nang lugng mat trai.

Tam pin hu hong do cac diéu kién moi trudng, bao gdom mua axit, méi trudng bién, va cac yéu té & nhiém,
hoa chat an mon bén ngoai wv..

Tam pin c6 ddu hiéu stra chifa, can thiép két cau bén trong.



7. Quy dinh déi, tra hang:

Intech Eneryg quy dinh chinh sach cho d&i hang chi Béi vdi cac trudng hop yéu cau tra hang
ap dung cho cac daon hang co téng gia tri hang ddéi Intech Energy chi chdp nhan cho don hang
dudi 100 trieu ddng va phai do trudng hop hai c6 tong gia tri dudi 100 triéu, ap dung trong
bén mua va ban co sai sét ma hang trong quy trinh vong 7 ngay ké tur ngay giao hé,ng va dudc
xt ly don hang giao, hodc do khach hang dat hang hoan tién lai 80% gia tri san pham tra hang
sai cdng sudt so vdi cong sudt yéu cau su dung trén hop dong.

thuc té.

DGi vai nhiing don hang déi co gia tri 16n hon 100 Khéng ap dung trd hang cho cac don hang
triéu dong thi Intech Energy tinh phi tuong duong c6 gia tri 16n han 100 triéu dong. Bén mua
10% gié tri san phdm déi hang trén hop déng. chiu toan bé chi phi van chuyén.

San phadm khi mua tir hé théng phan phdi cla San phdm khi trd phai con nguyén ven,
Intech Energy chi dugc d&i hang trong vong 7 ngay nguyén thung vo hdp, chua st dung, khéng
k€ tUr ngay giao hang (theo Phiéu giao hang). San tray xudc, day dd phu kién, tai liéu va bao bi.
phdm khi d&i, trd phai con nguyén ven, nguyén Bén mua chiju chi phi van chuyén.

thung vo hop, chua st dung, khong tray xudc, day
du phu kién, tai liéu va bao bi. Bén mua chiu chi phi
van chuyén.

* Intech Energy Ha Noi
ﬁ L6 5+6, Khu cdng nghiép Lai X3,

Két ndi véi chiing toi:

Hoai Durc, Ha Noi H6 trg kinh doanh:

+ Intech Energy Da Ning (= Hotline 01: 0966.966.819
1} 56215 Phan Pang Luu, Khué
Trung, Cim Lé, Ba Néng (== Hotline 02: 0966.966.318

* Intech Energy Tay Nguyén
fa nguye
Nguyeén Chi Thanh, Phudng An

H6 trg k§ thuat:

Binh, Budn Ho, Dak Lak (= Hotline: 0243.999.6866

) *  Intech Energy H6 Chi Minh B4 cskh.intechsolar@intech-group.vn
~—1{at L6 D6, KCN Binh Chidu, Q. Thu

buc, TP. H6 Chi Minh

CONG TY CO PHAN PHAT TRIEN NANG LUGNG XANH INTECH VIET NAM
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